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Rand Aid to build new lifestyle village
Rand Aid Association, through its development arm, 

The RA Welfare Development Trust, has acquired 
a magnificent 81 000m² piece of land at Glendower 
Golf Club for the development of a 120-unit secure 

lifestyle retirement village.
The Glendower property is in close proximity to Dowerglen, 

Dunvegan, Bedfordview, Linksfield and Senderwood and will 
offer a range of accommodation to suit a variety of needs.

The majority of the development will consist of luxury free-
standing three- or two-bedroom units, all with two bathrooms, 
double garages and covered terraces and decks. In addition, 
there will be a limited number of semi-detached two-bedroom 
units – all with double garages, and some apartment-style 
two-bedroom units with separate single garages. 

The village will maximise the beautiful golf course surround-
ings by creating an oasis of green around the units using 
water-wise indigenous plants that are aesthetically pleasing 
and attract birds and butterflies.  

All units will have access to a beautiful clubhouse with 
covered terrace and stunning views across a pretty pond to-
wards the golf course. Other amenities such as a cardroom, 
library and meeting room; and a pool centre with swimming 

pool, change facilities and a gym, 
hairdresser and manicurist will 

also be provided. The vil-
lage will have controlled 

access and 24-hour se-
curity.

A recuperative care 
centre will be inte-
grated in a small 
care facility, offering 
suites with private 
bedrooms and bath-
rooms and a commu-

nal open-plan dining 
room/lounge.
Rand Aid has a sterling 

reputation in the lifestyle 

retirement village space and currently has four retirement 
villages  – Inyoni Creek, Elphin Lodge, Thornhill Manor and 
Tarentaal Village. All villages are set in beautiful, manicured 
grounds with excellent support services and the Glendower 
property will be no different.
LIFE RIGHTS
All Glendower units will be sold on a life rights basis. This of-
fers a number of advantages, says Rand Aid’s Zabeth Zühls-
dorff, GM: Services and Advance Division.

“The buyer is not liable for transfer duty, VAT and capital 
gains tax. In addition, the levies are transparent and based 
on actual costs of standard operations. The RA Welfare De-
velopment Trust, as the developer, also retains ownership of 
the property in perpetuity and therefore has both a respon-
sibility and a vested interest in maintaining the development 
and the services provided to high standards,” she says.

Rae Brown, Rand Aid CEO, adds that Rand Aid’s life rights 
villages guarantee a safe and secure home for the remainder 
of one’s natural life, with the added benefits of resort-style 
facilities, excellent security, a fully-managed and maintained 
environment and health care facilities that include 24-hour 
call services and frail care. 
WAITING LIST
While the town planning formalities could take up to two 
years, Rae advises that people put their names on the wait-
ing list now.

“Many people do not give any thought to where they will live 
once a large, family home no longer suits them. When they 
suddenly realise that they want the security and camaraderie 
of a lifestyle retirement village, as well as the peace-of-mind 
that comes with knowing health care is available if needed, 
they are faced with the unpleasant reality of being at the bot-
tom of a long waiting list,” he says. 

n If you are interested in putting your name on a waiting list, 
contact Erica Woodward on weekdays before 2pm or Zabeth 
Zühlsdorff between 2pm and 4pm at 011 882 2510.
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Rand Aid’s community care 
philosophy: Person-centred care

103: Betty Haughton (left) celebrated her 103rd birthday on April 19. Born in En-
gland, Betty has spent most of her adult life in South Africa. Betty worked for many 
years as the secretary of Linksfield Primary School. She celebrated her birthday with 
her son, Tommy Atkins, and River Lodge 1 staff. 
102: Fellow resident Kitty Venn (right) celebrated her 102nd birthday on April 5. 
Residents and staff of the care centre’s Lakeside wing joined Kitty’s daughter Carol 
Cunningham and Kitty’s youngest sister, Merle Price, for a tea and scrumptious carrot 
cake. Merle also lives in Lakeside. Kitty moved into Rand Aid Association’s Elphin 
Lodge in 2000 after her husband died and 15 years later, in her late 90s, moved to 
the care centre set in the grounds of Elphin Lodge. 

Happy, healthy and well-balanced residents who live 
full, productive and meaningful lives are at the heart 
of Rand Aid Association’s approach to the care of 
older persons.

The non-profit organisation runs four retirement villages 
and two care centres in and around Lyndhurst and Mod-
derfontein and whilst each village has a management team 
and a village sister dedicated to the care of residents, and 
social workers and occupational therapists have been com-
ponents of the various centres, Rand Aid realised in 2017 
that more was needed.

A new full-time position was created and professional so-
cial worker, Sue Prior – who has an Honours degree in Psy-
chology – was hired as Rand Aid’s first Community Care 
Co-ordinator. It is her job to co-ordinate the follow up of any 
issues that may affect the quality of life and general well-be-
ing of residents in the retirement villages.

The new post was aligned with Rand Aid’s Eden Alternative 
journey, which saw its Ron Smith Care Centre becoming the 
second place in Africa to be registered on the international 
Eden Alternative registry.

Eden Alternative promotes a paradigm shift in the care of 
elders. It sees ageing as a continued stage of development 
and growth rather than a period of decline and emphasises 
person-centred care instead of the traditional medical model.

Rand Aid’s new strategic plan, adopted in October 2018, 
made provision for the appointment of an additional two so-
cial workers to ensure that an entirely  holistic intervention 
is offered to all residents at what is a complex stage of their 
lives.

She explains that with over 1 300 residents in Rand Aid’s 
villages and care centres, additional social workers became 
a necessity.

In February, Debbie Beech was recruited and a month lat-
er, Ulricka Beukman joined the team.

Sue explains that the tremendous change brought about 
by retirement and downsizing often brings with it a sense of 
loss and disruption. It is the mandate of her team to address 
the impact thereof for all those affected.

Improved psycho-social care – which acknowledges the 
influences of social factors on an individual’s mental health 
and behaviour – enhances the quality of life and improves 
productivity and well-being of elders.

“The same principles that allow us to thrive in our daily 
work lives can also help us to thrive in retirement,” she says.

The task of the Community Care team includes identify-
ing areas of risk and concern and providing residents with 
help in coping with those life issues that arise as a result of 
changes in health and cognitive capacity.

Residents in need of psycho-social interventions are iden-
tified by the village managers and sisters, who then make 
a referral to Sue. “We then assess the resident’s physical, 

Residents Betty and Kitty turn 103, 102!

emotional and cognitive risks and work with the resident, in 
close communication with his or her family members (wher-
ever possible), and alongside the multi-disciplinary team 
members. The team develops a care plan involving imple-
mentation of support through intervention and identification 
of additional resources for future care. The objective of this 
strategy is to minimise risk aspects and prevent potential 
crises,” says Sue. 

Debbie says her time at Rand Aid has emphasised the 
warmth and friendliness that exists in the Rand Aid family.

“Everyone is happy and settled – they work together for the 
good of the residents, who are always put first,” she says.

Sue explains that the social workers’ goal is to interact 
closely with all residents so that should a crisis occur, the 
resident is comfortable with the social worker. “This take a 
lot of stress out of crisis management,” she says.

“Residents are familiar with us and accustomed to us in 
their homes and social spaces, as part of the team manag-
ing the care within the community. This builds trust and cre-
ates a relationship in which the resident will be more com-
fortable in reaching out to us in times of need,” she says. 
The overall goal is to maximise quality of life and safeguard 
the independence of residents in their own homes for as 
long as possible. 

Ulricka says she is very inspired by Rand Aid’s Eden Al-
ternative commitment because it reinforces the social work 
philosophy and creates the perfect environment for her, 
Debbie and Sue to optimally performs their jobs.

Sue Prior (right), Rand Aid’s community care co-ordina-
tor, with newly-appointed social workers Ulricka Beuk-
man (left) and Debbie Beech (middle).
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There is a lot of drilling, soldering and hammering being done by the residents of Rand Aid Association’s various com-
plexes.

A huge workshop area has been made available to those men and women who love nothing more than wiling away 
their leisure time doing metalwork, woodwork and the like.

The workshop means that they can continue their hobbies without annoying their spouses or neighbours.
Already, residents from Inyoni Creek, Thornhill Manor, Elphin Lodge and Tarentaal are making use of the workshop, which 

is situated at Rand Aid’s central workshops in Lyndhurst.
The workshop is kitted out with a variety of equipment – including radial saws, thickness planers, table saws, pedestal drills, 

woodworking and metal lathes, moulds, drills and grinders – most of which were donated by residents. 
“The initial idea came from Phyllis Phillips, the Liaison Manager at Elphin Lodge and Ron Smith Care Centre, who suggested 

a workshop that would offer residents an alternative to the activities offered by the centre’s occupational therapy (OT) division 
– which mainly involve arts and crafts,” says Zabeth Zühlsdorff, Rand Aid’s GM: Services and Advance Division.

The idea evolved into a fully-fledged workshop for Rand Aid residents but there are plans in the pipeline to create a smaller 
workshop space at Ron Smith Care Centre to cater for the less mobile people who live there.

Women are welcome too and one of the first workshop members was Thornhill Manor’s Vicky Keenan. A qualified occu-
pational therapist, Vicky is comfortable wielding drills and other workshop equipment and is hard at work creating wooden 
games to be used to supplement the village’s existing OT programmes.

“This is a wonderful initiative,” says Inyoni Creek resident George Green.
The workshop is likened by residents to Australia’s Men’s Shed – which is an updated version of the shed in the backyard 

that has long been a part of Australian culture, just as garage workshops are part of South Africa’s culture.
MORE THAN JUST HAMMERING AND DRILLING
Like the Men’s Shed, the Rand Aid workshop will focus on skills transfer by holding demonstrations and will encourage mem-
bers to make items for less fortunate members of the community. A comfortable area is also provided so that members can 
enjoy a cup of tea or coffee and a chat.

George is a member of Witwatersrand Woodworkers Association, which makes toys for distribution to orphanages. He says 
that wooden toys will be made in the workshop to be sold at the various Rand Aid village fetes.

Elphin Lodge’s David Wynne makes model railways – both steam 
and electric – which are wondrous to behold. “My railway experienc-
es started at a very young age peering from my pram through the 
railings and watching the steam engines at Knaresborough between 
Harrogate and York in England. I’m sure it influenced my interest 
in railway modelling,” says the nuclear engineer. “I started making 
models at the age of seven, then stopped for a while for sport and 
girls,” he chuckles.

A steering committee comprised of residents from across Rand Aid, 
as well as Reg Combrink, Rand Aid’s Special Projects’ Manager, has 
been established. One of the committee’s main tasks will be main-
taining safety protocols so that the workshop is enjoyed safely and 
responsibly. 

LEFT: Some of the workshop members are, 
back: Peter Heim (Elphin Lodge), George 
Green (Inyoni Creek), Diego Sella (Elphin 
Lodge), Reg Combrink (Rand Aid Special 
Projects’ Manager ), Zabeth Zühlsdorff (Rand 
Aid’s GM: Services and Advance Division), 
Derrick Stroud (Thornhill Manor), Fred Talbot 
(observer), Roger Matthews (Inyoni Creek) 
and Vicky Keenan (Thornhill Manor). Front: 
Tommy Hamilton, Cecil Shainfeld (Elphin 
Lodge), Mike Britanny (Inyoni Creek) and 
David Wynne (Elphin Lodge). 

STEERING COMMITTEE:
Steering committee members are Roger 
Matthews (Inyoni Creek), George Green 
(Inyoni Creek), Dugald Paterson (Inyoni 
Creek), David Wynne (Elphin Lodge), Diego 
Sella  (Elphin Lodge), Vicky Keenan (Thorn-
hill  Manor), Mike Brittany (Inyoni Creek) and 
Rand Aid Special Projects’ Manager Reg 
Combrink.

Rand Aid workshop nails it for handy men and women!

David Wynne, a resident of Elphin Lodge, gave the members 
of the new Rand Aid workshop a demonstration of his steam 
and electric model trains.
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Bonnets to make the Easter bunny proud
A-head of the pack at Rand Aid’s Inyoni Creek retirement village birth-
day tea and Easter bonnet parade on April 7 were Vicki Arderne (Most 
Original), Pat Butler (Most Stylish) and Marge Garden (Most Sponta-
neous), who sported a cupcake on her head. Debbie Beech, a recently 
appointed Rand Aid social worker, was happy to judge the contest. 
The village holds monthly birthday teas in its waterfront clubhouse to 
toast all residents celebrating a birthday in that month.

Tarentaal Easter festivities
Rand Aid’s Tarentaal retirement village held an Easter Bonnet Parade 
on April 15. “It was very well attended and everyone made such an 
amazing effort with their bonnets. Lots of fun was had by all,” says 
complex manager Tammy Neilson. Pictured are happy residents sport-
ing their creative headwear.

Easter fun at Thornhill 
Easter presented an opportunity for 
residents of Rand Aid’s Thornhill 
Manor to gathering in friendship. The 
village held its Easter Bonnet Parade 
in the community centre on April 18. 
“All residents who attended were the 
judges and lovely prizes, donated by 
residents, were given to the three win-
ners,” says complex manager Esme 
Erasmus. “Plus, hot cross buns were 
served and an Easter egg was given 
to all those present. Our monthly lotto 
draw was also done. The morning was 
filled with fun and laughter.” Pictured 
are the winners of Easter Bonnet Pa-
rade: Maria Mol – Prettiest Hat, Vicky 
Keenan – Most Appropriate Hat and 
Wendy Hunt – Funniest Hat.

Grand welcome for new piano
To celebrate the arrival of its new 
piano, Rand Aid’s Thornhill Manor 
retirement village held a soirée on 
May 24. The event was organised by 
the village’s entertainment committee 
and was thoroughly enjoyed by over 
80 residents. Resident Gretha Pec-
oraro played a selection of classical 
music, golden oldies and contempo-
rary pieces, while fellow villagers sat 
enthralled, taking in the music and re-
membering days gone by with smiles 
of joy. Another resident, Brian Burls, 
then lightened the mood when he led 
a sing-along to old favourites. His 
wife Dawn happily assisted with the 
overhead projector so residents could 
follow the word to each song. Pictured 
are Gretha and Brian.

Bunnies bring smiles ... 
and chocolate, of course
Tarentaal retirement village’s Eas-
ter weekend got off to a sweet start 
when two ‘little bunnies’ from the 
Baby Steps early learning centre in 
Bedfordview arrived on April 18 with 
some Easter spoils for the residents. 
Pictured are Tarentaal residents 
Peggy Findlay, Penelope le Roux, 
Patricia and Thomas Lees, Tracey 
Urquhart (Baby Steps principal) and 
Boni Longhurst (Baby Steps market-
ing manager. In the front are ‘bun-
nies’ Kyle Mataruka and Tatum van 
Vuuren.
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Celebrating 10 years of 
being touched by the Angels

The halos of the Inyoni Angels shone a little bright-
er when a special brunch was hosted to thank 
them for their ongoing support of Thembalami 
Care Centre.

On March 28, heartfelt words of thanks, appreci-
ation and love were spoken in commemoration of 
the 10th anniversary of the Inyoni Angels’ adoption 
of the care centre.

Both Inyoni Creek retirement village – where 
the Angels live – and Thembalami Care Centre – 
which is home to a number of financially vulnera-
ble people – are owned by Rand Aid and are within 
a few kilometres of each other.

Ten years ago, Inyoni Creek resident Val Bar-
tram visited Thembalami and noted that many of 
the residents could not afford life’s niceties. She 
rallied friends and family members and the Inyoni 
Angels were formed. Since then, these men and 
women have hosted monthly birthday bashes for 
the Thembalami residents and have held events to 
celebrate Christmas and other special occasions, 
such as Easter.

In addition, they helped fund renovations to the 
care centre and generally do what they can to 
bring cheer and warmth to the residents on an on-
going basis.

“I cannot imagine a Thembalami without the In-
yoni Angels,” says the care centre’s Elize Raath.

“The kindness and dedication they have shown 
to us is amazing. These caring people have had 
such a huge impact on the lives of so many of our 
residents,” says Elize.

The brunch was characterised by many cheers 
and toasts. Those present enjoyed a hearty 
brunch, cooked in the most by enrolled nurse Ma-
ria McKenzie who poured her gratitude to the An-
gels into cooking a tasty meal.

Each Angel received a goodie bag and a cer-
tificate of appreciation, and two specially baked 
cakes were enjoyed.

A slide show, prepared by Thembalami social 
worker Lara Hurwitz, captured many wonderful 
moments from the past decade and took everyone 
present down memory lane.

A tribute to Peter Clucas
Peter Clucas, a founder of ClucasGray Investment Management 

and active past board member of Rand Aid Association for 17 
years, passed away on May 22, 2019.

Peter was a remarkable man, husband, father, friend and busi-
nessman. His passion for the stock market was unrivalled and evident 
from his involvement in broking and investments for over 56 years.

Peter’s private client career began in 1963 when he joined Ferguson 
Bros Hall Stewart as a stockbroker. His love for the industry and infec-
tious charm saw him soon becoming a partner and head of the Private 
Client Division. After Ferguson Bros was acquired by Investec Bank in 
1996, he remained a Director of Private Clients until he founded Clu-
casGray together with Fairfax Gray, James Clucas (Peter’s son) and 
Paul Carter in 2005.

Their vision was to create a highly personalised investment manage-
ment boutique that offered bespoke portfolio management services to 

high-net individuals, families and trusts. Peter 
was always extremely proud of ClucasGray 
and the growth it has achieved over the years.

Peter was well known for sharing captivating 
tales about the markets, including the move 
from open outcry to screen-based stockbrok-
ing, as well as being one of the first graduates 
to write and receive the JSE accreditation in 
1965.

With his gentlemanly manner, stories, op-
timism, humour and dedication to family, cli-
ents, PeterClucas and Rand Aid, Peter will be 
sorely missed.

Follow Hip Op 
Granny on Twitter  (@hipop_
granny) 

Like us on Facebook 
Rand Aid Association (Aggie 
Hatrick)

The candles on the specially baked anniversa-
ry cakes are blown out.

Peter Clucas.

Enjoying a tai chi session are (front row) Jane Schwikkard, 
Elizabeth Forster and Angela Swarts; (second row) Edward 
and Heather Abrams and Shirley Phillips; (third row) Hugh 
Hutton, Leonel Pires, Michael Malobane and Dawn Calder.

Keeping hands, bodies and minds nimble
Tai chi – which involves slow, graceful exercise and regulated 
breathing – improves elders’ safety and health, which is why Them-
balami Care Centre’s occupational therapy (OT) includes regular 
tai chi classes.

“The gentle exercise helps elders improve balance and prevent 
falls,” says occupational therapist Emily Raubenheimer.

The Rand Aid care centre, which incorporates the Max Ordman 
Deaf Association, has a beautiful sunny OT room and large gardens 
which help Emily plan interactive and fun activities for the residents.

Another popular activity is the nature walk. Thembalami has a 
large food garden, an established network of paths, a pretty dam 
and plenty of outdoor seating areas in the landscaped gardens. 
Emily says residents love seeing how the herbs, veg and fruit trees 
are thriving and also enjoy the many plants and birds as well as the 
resident chickens.

Cognitive stimulation is encouraged through puzzles and games, 
while arts and crafts engage both hands and mind.

Occupational therapy assists in helping older people lead inde-
pendent and productive lives by teaching them new ways to do 
physical activities despite reduced range-of-motion and mobility.
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Glitz and glam 
happy hour

On March 27, the residents and staff of Ron 
Smith Care Centre dressed up in their glittering 
finery to attend a Glitz and Glam-themed hap-
py hour,  hosted by the staff of the very special  

River Lodge 3 wing for persons living with dementia.
Debbie Christen, Rand Aid’s Manager: Recreation-

al Programmes explains: “In planning this event, we 
wanted to create excitement, anticipation and memo-
ries around those times when our residents and staff 
dressed up in their festive finery for a special occasion, 
party, celebration or event – a time when they pulled out 
all the stops to look their best. 

“In choosing this theme, we wanted to give everyone 
the opportunity to come out of the ordinariness and rou-
tine of daily life and to experience the joy, fun and ex-
citement of a dress-up function. We recognised the fact 
that there was a time in our residents’ lives when many 
of them enjoyed planning their festive attire and looked 
forward to parties and social gatherings.”

Preparations began months in advance, with residents 
and staff working on the sparkly decorations in the Ac-
tivity Centre, practicing dance routines to entertain the 
guests, and planning outfits and the food and beverages 
menu.

On the day, the OT Activity Centre was transformed 
into a beauty salon for glittery make up to be applied, 
for those who wanted to be extra sparkly! There was ex-
citement in the air as staff helped their residents dress 
for the occasion, with last minute borrowing of jewellery 
and bits of bling taking place.  

The best dressed lady, gentleman and staff member 
of the evening were voted for, and the winners were 
cheered and applauded, as they happily accepted their 
prizes. The guests particularly enjoyed a bit of an im-
promptu fashion parade, as the staff finalists showed off 
their sartorial splendour!

Champagne (including the non-alcoholic version), 
wine and fruit punch were the beverages on offer, with 
guests also enjoying snack platters consisting of green, 
red, and black grapes, cheddar cheese, cream cheese 
with sweet chili sauce, an assortment of crackers, cock-
tail-sized quiche, sausage rolls and chocolate eclairs.

The evening’s entertainment concluded with the host 
staff performing some lively dances and ending off with 
residents and staff dancing and moving to the Macare-
na.  Resident Ria Standing acknowledged that she “very 
much appreciates events like this, because it lifts our 
spirits and gives us a real boost”.

Brian Russell and Vernon Schultz.

Team-building outing for 
River Lodge 3 and Lakeside

Team work and team building is a very important aspect of the 
Eden Alternative philosophy that the staff and management of 
Rand Aid’s Ron Smith Care Centre follow.  

In light of this, each wing of the care centre was recently chal-
lenged to plan and implement their own team-building activity.  

Laurentia Jooste, the staff nurse on River Lodge 3, the wing for 
persons living with dementia, rose to the challenge and started the 
planning process with her team of care workers. As she is a mem-
ber of the Lombardy East Bowling Club, she asked her staff if they 
would like to learn how to play bowls.  

They were very keen and they decided that they would also like 
to invite Sister Tando Ncube and some of her staff from the care 
centre’s Lakeside wing to join them in the fun. All staff received an 
invitation as well as a personalised lanyard with snacks attached.

On a sunny Saturday morning in late April, 11 Rand Aid staff 
members arrived at the bowling club where they were excitedly 
welcomed by the owner, Fonny Meyeridricks, manager Charlene 
Jefferies and five other club members who had already come early 
to set up and prepare for the arrival of the nursing team. 

After tea and snacks, the day’s programme was discussed, with 
the bowling club organisers getting to know the nursing staff and 
finding out what their expectations were for the day.

With discussions over, it was time to proceed to the bowling 
green and learn how to play bowls! 

Around 15 rounds were then played, and the coaches were ex-
tremely surprised and delighted at how quickly the Rand Aid team 
caught on! After another tea break, with the teaching session over, 
the play began in earnest, as the six teams competed against each 
other. At the end of the day, Team Laurentia, Portia and Tony were 
the winning team.

After a full morning of fun, all the bowlers were now tired but hap-
py and hungry – nothing that a good braai couldn’t sort out!  
A GOOD DAY OUT
Staff nurse Laurentia is grateful to her club for organising the day 
and felt that “it was so nice to have the opportunity to get closer 
to care centre staff on a social level”. She was also happy that the 
bowling club members enjoyed interacting with Rand Aid staff.   

Auxiliary nurse Evelyn Shilubane said that it was wonderful to be 
able to learn the sport from experienced players, and that “they 
were so friendly and patient with us”. 

Housekeeping staff member Portia Tshayisa said that she en-
joyed the day very much. It was the first time that she had gone 
out with other Rand Aid staff members and the whole experience 
“was very special to me”.

Rand Aid staff members and members of the Lombardy East 
Bowling Club.
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Gogos celebrate a decade of Zamokuhle happiness

Thembalami Care Centre has been bringing warmth and happiness to the lives of Alexandra elders for a 
decade.

The Rand Aid care centre situated in Lombardy East launched an outreach programme called Zamokuhle 
in 2009. It is aimed at older persons from nearby Alexandra and River Park. 

Three days a week, gogos from these areas come to the care centre to learn a variety of handcrafts, like knitting 
and crocheting. They also enjoy breakfast, morning tea and lunch there and benefit from health and social aware-
ness initiatives.

Rand Aid carried the programme for five years, before obtaining government funding.
One of the first participants was Alex resident Victoria Smith, who at the time was trying to get an enrichment pro-

gramme for the township’s gogos off the ground. She met with then Thembalami manager Elize Raath and the two 
soon discovered that they shared the same vision.

A few days later, Elize collected Victoria and a few other interested women in Alex and drove them the short dis-
tance to Thembalami. After seeing the facilities available, it was agreed that the care centre was the perfect venue 
to house an enrichment programme that would give retired gogos a means to combat boredom and loneliness.

Ten years later, Zamokuhle has become part of the fabric of Thembalami. Victoria says the gogos love their time 
at the care centre. Their hours there are filled with meaningful activity and camaraderie. Over and above the vari-
ous skills they learn and share, such as needlework, the participants enjoy nutritious meals at Thembalami and are 
invited to most of the care centre’s events. 

They in turn give back to the community, by knitting teddies for children and tackling other community projects.
A VOLUNTEER IN A MILLION
Thembalami volunteer Makgati Legodi dedicates much of her time to the Zamokuhle gogos.

Makgati first arrived at Thembalami in February 2013 as a social auxiliary work student who was looking for a 
place to do her practicals for a course at the Lethukukhanya Health Institute in Johannesburg.

She was already 38 years old but was determined to succeed in her new career field and was overjoyed when 
Elize told her she was welcome to complete the practical component of her course at Thembalami.

After passing her social auxiliary work course with flying colours, Makgati was not ready to leave Thembalami, 
despite having fulfilled her course requirements. “I told Elize I would be at work on Monday as usual!” she says.

Today, the 45-year-old Lombardy East resident still volunteers at the care centre and has been involved with the 
Zamokuhle programme since 2014. She is now a fourth-year social worker student with Unisa and when she grad-
uates, she will do so with a CV full of experience, thanks to her time at Thembalami.

“The care centre has given me many opportunities. I have served as a co-ordinator for the Johannesburg Older 
Persons’ Forum as well as Region E, representing the region in meetings with the Gauteng Department of Social 
Development, helping to organise regional choir competitions and Age-in-Action events,” she says.

Again, this was all done on a volunteer basis, with Makgati not receiving a stipend from the department or Them-
balami.

“I have learnt all about the South African Social Security Agency’s processes so am able to help elders access 
grants and generally have 
been exposed to all aspects 
of social work, thanks to my 
time at Thembalami,” she 
says.

“We love Makgati,” says 
Victoria. “She is always hap-
py and is willing to assist 
anyone in need. We tell ev-
eryone that Thembalami is 
our school and Makgati our 
teacher!”

LEFT:
Zamokuhle 
beneficiary Victoria Smith 
and fourth-year social 
worker student Makgati 
Legodi have a look at the 
latest teddies knitted by 
the gogos to be donated 
to children’s homes.

n Contact Lara Hurwitz at 
011 882 4434 for informa-
tion on Zamokuhle.
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Thembalami’s journey of transformation

The transformation at Rand Aid’s 
Thembalami Care Centre over 
the past decade is remarkable, 
says residents, staff members 

and residents’ family members.
Housed in a huge building on 2.3 hect-

ares of ground in Lombardy East just 
outside of Johannesburg, the once run-
down building is today bright and wel-
coming. The changes are more than 
physical, however, with the residents 
happier and more interactive than they 
were in previous years.

“Moving into a care centre often leaves 
elders depressed and without purpose. 
Many go into isolation, staying in their 
rooms and spurning organised activi-
ties. Often, elders face massive bud-
get challenges, with social grants the 
only income for many, and this adds to 
their anxiety,” says Thembalami’s Elize 
Raath.

“When Thembalami was moved to the 
newly acquired Lombardy East property 
in 2008, the building was fairly dilapidat-
ed and the environment did nothing to 
lift the spirits of our more vulnerable res-
idents,” says Elize.

However, the buildings, entrance and 
grounds have been totally overhauled and today the care 
centre is modern, beautifully maintained and very inviting.

Around 120 people live in the centre, which also accommo-
dates the Max Ordman Deaf Association.

Coinciding with the renovations was the introduction of the 
Eden Alternative Philosophy to the care centre. 

The Eden Alternative aims to redesign the experience of 
ageing around the world by de-institutionalising the culture 
and environment of care centres. The core belief is that age-
ing should be a continued stage of development and growth, 
rather than a period of decline.

It favours people-centred care and warm inviting spaces 
that encourage residents to live fully and with as much in-
dependence as possible, rather than the medical approach 
traditionally used.

The belief is that all changes need to come from the bottom 
up – the staff and the residents need to be involved in making 
decisions because they are the people who live and work at 
the care centres.
INPUT AND PARTICIPATION WELCOMED
To this end, a residents committee is in place to give all resi-
dents a platform to voice concerns or suggestions.

In 2016, Rand Aid’s Ron Smith Care Centre became the 
second care centre in Africa to receive Eden Alternative reg-
istration and since then, the philosophy of people-centred 
care is being rolled out across all Rand Aid complexes.

At Thembalami, a cross-section of all levels of staff have 
received formal Eden Alternative training, from kitchen per-
sonnel, to members of the nursing staff and management.

The heightened awareness of residents as individuals with 
their own likes and dislikes and the realisation that they need 
to be viewed as people rather than patients has resulted in a 
new approach to the staff’s dealings with residents.

Today, there is a greater sense of com-
munity at Thembalami, with the majority 
of residents happily taking part in activi-
ties and eagerly attending events. There 
is more interaction between residents and 
an increase in resident-initiated socials.

“A person’s surroundings impact their 
frame of mind,” says Rand Aid CEO Rae 
Brown, “and we are proud to have been 
in a position to transform Thembalami 
into an uplifting environment.”
A TRUE COMMUNITY
“There is a new sense of pride among 
residents and staff,” says Elize. 

The centre has a large food garden, 
a dam with viewing benches, outdoor 
lapas and walking paths, all of which 
make for enjoyable visits by family mem-
bers and friends.

“There is always something going on, 
be it a games session, a special tea or 
garden walk and that helps the residents 
combat one of the plagues of ageing – 
boredom. I remember a while ago we 
had a resident who would walk to the 
nurses’ station most days to complain 
about a sore stomach. Eventually we 

realised that boredom was making her anxious and after en-
couraging her to join in the various activities, her ‘stomach 
pains’ disappeared,” says Elize.

Resident Tony O’Shea remembers how daunting it was to 
move into a care centre. “You feel displaced and everything is 
strange,” he says. To lessen the angst for newcomers, he and 
fellow residents Aiden Muthukrishna and Heather Abrams are 
putting a system in place to make new residents feel at home 
and welcome. The initiative will see newcomers being given 
a printed welcome letter with essential information and being 
introduced to all residents during their first meal. Tony says 
that he is happy to meet new residents at the door to help 
smooth the transition they are making.

Kitchen worker Jane Lekhuwane recently underwent Eden 
Alternative training and says she and her colleagues will in-
teract more with residents to make their dining experience 
more pleasurable. “We will establish, for instance, if a resi-
dent prefers a larger or smaller portion,” says Jane.

“We would like to make scones for the residents’ tea once in 
a while, using eggs from Thembalami’s chickens,” she says.

Members of the nursing staff, under Matron Paulina Namo, 
say their Eden Alternative training has made them realise that 
they need to listen more to residents, be it to what residents 
say or what their actions say.

They say that a resident from their dementia unit would 
bang her spoon on the table at mealtimes and not eat until 
they discovered that she dislikes stainless steel cutlery but 
will happily feed herself using coloured utensils. “When you 
pay attention, you can better understand what a resident 
wants, even if they are unable to speak,” says the matron.

Enrolled nurse assistant Maria Matlou says that those res-
idents who need assistance showering can now indicate 
which time of the day they prefer to shower and as far as 
possible, they will be accommodated. “We now work more 
around residents’ wishes,” she says.

Residents Tony O’Shea, Heather 
Abrams and Aiden Muthukrishna chat 
about plans to make new residents 
feel more welcome.

Our mission: To provide the best possible care on a holistic basis to all people 
accommodated in our facilities — focusing primarily on less advantaged senior citizens, 
both ambulant and frail, as well as men suffering from substance abuse. 
Visit www.randaid.co.za or phone Erica Woodward at 011 882 2510.


